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LOUISIANA – Hurricane Isaac 

Disaster Recovery Centers (DRCs),  

Business Recovery Centers (BRCs) &  

SBA Disaster Loan Outreach Centers (DLOCs) 

Declaration #13271 
Updated 11/02/12 

SBA Disaster Assistance 

Customer Service Center 

(800) 659-2955 

DISASTER RECOVERY 
CENTER 
 

JEFFERSON PARISH  
Lafitte Town Hall 
2654 Jean Lafitte Boulevard 
Lafitte, LA  70067 
 

Hours: 
Mondays – Saturdays  8:00 am – 6:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Fridays  9:00 am – 5:30 pm 
Saturdays  9:00 am – 1:00 pm 
 

DISASTER RECOVERY 
CENTER 
 

JEFFERSON PARISH  
Greater New Orleans - Estelle Playground 
Jefferson Parish Parks and Recreation 
5801 Leo Kerner Lafitte Parkway 
Marrero, LA  70072 
 

Hours: 
Mondays – Saturdays  8:00 am – 6:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Fridays  9:00 am – 5:30 pm 
Saturdays  9:00 am – 1:00 pm 
 

BUSINESS RECOVERY 
CENTER 
 

JEFFERSON PARISH  
UNO Jefferson Center 
3330 N Causeway Boulevard, Suite 422 
(at the rear door of the building) 
Metairie, LA  70002 
 

Hours: 
Mondays – Fridays  8:30 am – 4:30 pm 
 

DISASTER RECOVERY 
CENTER 
 

JEFFERSON PARISH  
Jefferson Parish Library - East Bank 

Regional Branch 
4747 West Napoleon Avenue 
Metairie, LA  70001 
 

Hours: 
Mondays – Thursdays  9:00 am – 7:00 pm 
Fridays – Saturdays   9:00 am – 5:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Thursdays  9:00 am – 5:30 pm 
Fridays   9:00 am – 5:00 pm 
Saturdays  9:00 am – 1:00 pm 
 

BUSINESS RECOVERY 
CENTER 
 

JEFFERSON PARISH  
Coastal Communities Consulting 
Hong Kong Shopping Center 
925 Behrman Highway, Suite 17 
Terrytown, LA  70056 
 

Hours: 
Mondays – Fridays  9:00 am – 5:00 pm 
 

SBA DISASTER LOAN 
OUTREACH CENTER 

ORLEANS PARISH  
JOB 1 Business & Career Solution Center 
Goodwill Building 
3400 Tulane Avenue, Suite 2400 
New Orleans, LA  70119 
 

Hours: 
Mondays – Fridays  8:30 am – 5:00 pm 
 

DISASTER RECOVERY 
CENTER 
 

ORLEANS PARISH 
New Orleans Public Library 
East New Orleans Regional Library 
5641 Read Boulevard 
New Orleans, LA  70127 
 

Hours: 
Mondays – Thursdays 10:00 am – 7:00 pm 
Saturdays 10:00 am – 5:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Thursdays  9:00 am – 5:30 pm 
Saturdays  9:00 am – 1:00 pm 
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DISASTER RECOVERY 
CENTER 
 

ORLEANS PARISH 
New Orleans Public Library 
Algiers Regional Branch 
3014 Holiday Drive 
New Orleans, LA  70131 
 

Hours: 
Mondays – Thursdays 10:00 am – 7:00 pm 
Saturdays 10:00 am – 5:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Thursdays  9:00 am – 5:30 pm 
Saturdays  9:00 am – 1:00 pm 
 

SBA DISASTER LOAN 
OUTREACH CENTER 
 

ORLEANS PARISH 
New Orleans Public Library 
Main Library 
219 Loyola Avenue 
New Orleans, LA  70112 
 

Hours: 
Mondays – Thursday 10:00 am – 6:00 pm 
Fridays  10:00 am – 5:00 pm 
 

DISASTER RECOVERY 
CENTER 
 

PLAQUEMINES PARISH  
Belle Chasse Auditorium 
8398 Highway 23 
Belle Chasse, LA  70037 
 

Hours: 
Mondays – Saturdays  8:00 am – 6:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Fridays  9:00 am – 5:30 pm 
Saturdays  9:00 am – 1:00 pm 
 

DISASTER RECOVERY 
CENTER 
 

PLAQUEMINES PARISH 
Bethlehem Baptist Church 
111 Bethlehem Street 
Braithwaite, LA  70040 
 

Hours: 
Mondays – Saturdays  8:00 am – 6:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Fridays  8:00 am – 5:00 pm 
Saturdays  9:00 am – 1:00 pm 
 

DISASTER RECOVERY 
CENTER 
 

PLAQUEMINES PARISH  
Plaquemines Parish Government Center 
28028 Highway 23 
Port Sulphur, LA  70083 
 

Hours: 
Mondays – Saturdays  8:00 am – 6:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Fridays  8:00 am – 5:00 pm 
Saturdays  9:00 am – 1:00 pm 
 

SBA DISASTER LOAN 
OUTREACH CENTER 
 

ST. BERNARD PARISH 
First Baptist Church (rear entrance) 
305 East St. Bernard Hwy 
Chalmette, LA  70043 
 

Hours: 
Mondays – Fridays  8:30 am – 5:00 pm 
 

DISASTER RECOVERY 
CENTER 
 

ST. JOHN THE BAPTIST PARISH  
1931 West Airline Highway 
LaPlace, LA  70068 
 

Hours: 
Mondays – Saturdays  8:00 am – 6:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Fridays  9:00 am – 5:30 pm 
Saturdays  9:00 am – 1:00 pm 
 

SBA DISASTER LOAN 
OUTREACH CENTER 
 

ST. TAMMANY PARISH  
Mandeville Public Works Department 
1100 Mandeville High Boulevard 
Mandeville, LA  70471 
 

Hours: 
Mondays – Fridays  9:00 am – 6:00 pm 
 

DISASTER RECOVERY 
CENTER 
 

ST. TAMMANY PARISH  
Slidell Municipal Auditorium 
2056 2nd Street 
Slidell, LA  70458 
 

Hours: 
Mondays – Saturdays  8:00 am – 6:00 pm 
Schedule change:  Monday, November 5 
Hours: 
Mondays – Fridays  9:00 am – 5:30 pm 
Saturdays  9:00 am – 1:00 pm 
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SBA DISASTER LOAN 
OUTREACH CENTER 
 

TERREBONNE PARISH  
Terrebonne Parish Main Library 
151 Library Drive 
Houma, LA  70360 
 

Hours: 
Mondays – Fridays  9:00 am – 6:00 pm 
 

 

 

 


